This Page Is Inserted by IFW Operations 
and is not a part of the Official Record 



BEST AVAILABLE IMAGES 

Defective images within this document are accurate representations of 
the original documents submitted by the applicant. 

Defects in the images may include (but are not limited to): 

• BLACK BORDERS 

• TEXT CUT OFF AT TOP, BOTTOM OR SIDES 

• FADED TEXT 

• ILLEGIBLE TEXT 

• SKEWED/SLANTED IMAGES 

• COLORED PHOTOS 

• BLACK OR VERY BLACK AND WHITE DARK PHOTOS 

• GRAY SCALE DOCUMENTS 

IMAGES ARE BEST AVAILABLE COPY. 



As rescanning documents will not correct images, 
please do not report the images to the 
Image Problem Mailbox. 
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Seller 

Fulfilment 

Flow 


Submit a property for sale 

^) 


Monitor the progress of the 
property sale 


Close the deal with Buyer 

> 


Web-front 


(45) Submit a property for 
sale online 


(56) Seller's portfolio 
provides an update to the user 
on the progress of the 
property 




Backend 
Support Tool 
and 

Operational 
Team 


(52) Backend operational 
team will review the 
property for sale 

(54) If the information is not 
complete, the backend 
operational team will 
contact the seller and assist 
him/her to complete the 
details 

(46) Once the details are 
complete, the property will 
be published for sale 

(70) A negotiator will be 
assigned the property 


(74) Each property is 
assigned to a negotiator 
whom the seller can also 
contact for progress 

(72) Negotiators will also be 
responsible for managing all 
visits to the property site 


(80) Backend operational 
team supports the negotiator 
when a property is sold 

(58) Backend operational 
team will update the 
availability of the product to 
sold 
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FIGURE 5 



Negotiator 
Fulfilment 
Flow 


Assigned a property to sell 

C 


Appointments tracking 


Commission tracking 


Web-front 


(78) A negotiator is able to 
monitor the status of 
properties assigned to 
him/her though the portfolio 

(76) A negotiator is able to 
identify new properties 
assigned to him/her through 
his/her portfolio 


(79) Negotiator is able to 
view all appointments online 




Backend 
Support Tool 
and 

Operations 
Team 


i*70\ PTY*vr^f»ft"if»c drp QCcifrnp^H 
x lUpClllca die ddSlgllvU 

to negotiators through the 
backend tool 


1I1C UaCKCIlU UpCid.LlUIld.1 

team will confirm 
appointments with 
negotiators and inform the 
user of the confirmed time 


inc DatKcnu support 
team will monitor and track 
all commissions to be paid to 
the negotiator 
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Entry points: 

© Left navigation bar 
o link from seller's list 




SellAdd Report 



TB_NewProp 



House/Apmt/Sho 
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Entry points: 

© Report is generated 

o seller calls 

© negotiator calls 



Add 



Display 
AddProperty form 



Approval 



Print SellAdd 
Report 




Search for 
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edited/ 
removed/'sold' 



Properties 




Create new 
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publish 
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100 





Gather user 
demographic and 
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2_ 



94 A set of 




96 Assign 




98 Customized 
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character profiles 


£ 


profile 


> 


and opinions 



FIGURE 17 



Character Type 


Definition 


Yuppie 


Young professionals, working class, busy lifestyle (Mostly between 20 to 35) 


Establ'd Family 


Families with teenage children (Parents mostly between 35 to 50) 


Elderly 


Retired (Mostly above 50 years of age) 


Etc... 





FIGURE 18a 



Attribute Category 


Attributes 


Demographic 


Age, Marital status, Income Range, No. of Children, Nationality, etc. 


Property Attributes 


Neighborhood, Property Type, Build-up Area, etc. 


Etc... 





FIGURE 18b 



(a) Age 


















Attribute subsets 


Yuppie 


Expatriate 


Young 
Family 


Establ'd 
Family 


Teenager 


Elderly 


No Profile 


Total 


Oto 10 


0 


0 


0 


0 


20 


0 


80 


100 


10 to 20 


0 


0 


0 


0 


100 


0 


0 


100 


20 to 30 


80 


10 


10 


0 


0 


0 


0 


100 


30 to 40 


10 


10 


70 


10 


0 


0 


0 


100 


40 to 50 


5 


5 


10 


80 


0 


0 


0 


100 


50 to 60 


0 


0 


0 


10 


0 


90 


0 


100 


60 and above 


0 


0 


0 


0 


0 


100 


0 


100 


Total 
















700 




















(b) Income Range 
















Attribute subsets 


Yuppie 


Expatriate 


Young 
Family 


Establ'd 
Family 


Teenager 


Elderly 


No Profile 


Total 


RM 0 


0 


0 


0 


0 


100 


0 


0 


100 


RM 50,000 and 
below 


25 


25 


0 


0 


0 


50 


0 


100 


RM 5 1,000 to RM 
100,000 


50 


10 


30 


5 


0 


5 


0 


100 


RM 100,001 to 
RM 150,000 


40 


10 


40 


5 


0 


5 


0 


100 


RM 150,001 to 
RM 200,000 


30 


10 


40 


15 


0 


5 


0 


100 


RM 200,001 to 
RM 250,000 


20 


10 


40 


25 


0 


5 


0 


100 


RM 250,001 to 
RM300,000 


10 


10 


35 


40 


0 


5 


0 


100 


RM 300,001 and 
above 


5 


10 


25 


55 


0 


5 


0 


100 


Total 
















800 


















(c)Etc... 

















A total of 100 
points is 
distributed to 
V > ._ each age group 
based on the 
likeliness of 
each character 
type to fit the 
age group. 
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Sample questions: 

i. Rank your preferred property neighborhood 

a) Bangsar 

1 

b) Shah Alam 

3 

c) KLCC 

2 

d) Petaling Jaya 
4 



Rank 



ii. Rank your preferred type of property 
a) Terrace House 



Rank 



FIGURE 19a 



User X Demographic Data 

Age: 30 years old Income Range: RM 200,000 

per annum 

No of children: No children Age of Oldest Child: nil 

Nationality: Malaysian 

User X Preferred Property Data 

Preferred Neighborhood 

1 st Neighborhood choice: Bangsar 2 nd Neighborhood choice: Shah Alam 

3 rd Neighborhood choice: KLCC 4 th Neighborhood choice: Petaling Jaya 

Preferred Property Type ; 

1 st Property Type choice: Condominium 2 nd Property Type choice: Terrace House 

FIGURE 19b 



Details 

(Demographics) 


Weightage 


Yuppie 


Expatriate 


Young 
Family 


EstabPd 
Family 


Teenager 


Elderly 


No 
Profile 


Total 


35 years old 


0.167 


10 


10 


70 


10 


0 


0 


0 


100 * 


0 Children 


0.167 


75 


10 


5 


5 


0 


5 


0 


100 


Income of 
RM200,000 


0.167 


30 


10 


40 


15 


0 


5 


0 


100 


Nationality : 
Malaysian 


A 1 A "7 
U. 10 / 


ZU 


A, 

u 


zu 


OA 
ZU 


zu 


OA 
ZU 


A 


t AA 

1 uu 


Single 


A 1 A"7 
U. 10 / 


/U 


1 A 

1 u 


U 


U 


OA 

zu 


u 


A 

u 


1 AA 

I uu 


Nil (Oldest Child 
Age) 


0.167 


40 


10 


0 


0 


40 


10 


0 


100 






















35 years old 




1.667 


1.667 


1 1 .667 


1.667 


0.000 


0.000 


0.000 


16.667 


0 Children 




12.500 


1.667 


0.833 


0.833 


0.000 


0.833 


0.000 


16.667 


Income of 
RM200,000 




5.000 


1.667 


6.667 


2.500 


0.000 


0.833 


0.000 


16.667 


Nationality : 
Malaysian 




3.333 


0.000 


3.333 


3.333 . 


3.333 


3.333 


0.000 


16.667 


Single 




11.667 


1.667 


0.000 


0.000 


3.333 


0.000 


0.000 


16.667 


Nil (Oldest Child 
Age) 




6.667 


1.667 


0.000 


0.000 


6.667 


1.667 


0.000 


16.667- 


Demographic 
Total 




40.833 


8.333 


22.500 


8.333 


13.333 


6.667 


0.000 


100.000 


Demographic 
Weightage 




41% 


8% 


23% 


8% 


13% 


7% 


0% 


100% 



Predefined 
character type 
(demographic 
points assigned to 
each character 
type) 



User X's 
demographic 
attribute values. 
The predefined 
value is multiplied 
by the weightage to 
obtain the final 
value 



As a result, based only on demographic attributes, User X is 

41% -Yuppie 

8% - Expatriate 

23% - Young Family 

8% - Established Family 

13% - Teenager 

7% -Elderly 



FIGURE 19c 



Neighborhood 


Weightage 


Yuppie 


Expatriate 


Young 
Family 


Establ'd 
Family 


Teenager 


Elderly 


No Profile 


Total 


Bangsar 


0.25 


70 


20 


0 


10 


0 


0 


0 


100 


Shah Alam 


0.25 


5 


0 


35 


40 


0 


20 


0 


100 


KLCC 


0.25 


70 


20 


0 


10 


0 


0 


0 


100 


PJ 


0.25 


20 


10 


20 


20 


10 


20 


0 


100 






















Bangsar 




17.50 


5.00 


0.00 


2.50 


0.00 


0.00 


0.00 


25 


Shah Alam 




1.25 


0.00 


8.75 


10.00 


0.00 


5.00 


0.00 


25 


KLCC 




17.50 


5.00 


0.00 


2.50 


0.00 


0.00 


0.00 


25 


PJ 




5.00 


2.50 


5.00 


5.00 


2.50 


5.00 


0.00 ■ 


25 


Total 




41.25 


12.50 


13.75 


20.00 


2.50 


10.00 


0.00 


100.00 


Neighborhood 
Weightage 


41% 


13% 


14% 


20% 


3% 


10% 


0% 


100% 



Based on the top 4 preferred neighborhood chosen by User X, the system calculates User X's preferred neighborhood 
weightage. 

41% -Yuppie. 13% -Expatriate 

1 4% - Young Family 20% - Established Family 

3% -Teenager 10% -Elderly 



FIGURE 19d 



Property Type 


Weightage 


Yuppie 


Expatriate 


Young 
Family 


Establ'd 
Family 


Teenager 


Elderly 


No Profile 


Total 


Condominium 


0.50 


70 


20 


10 


0 


0 


0 


0 


100 


Terrace House 


0.50 


10 


0 


70 


10 


0 


10 


0 


100 






















Condominium 




35.00 


10.00 


5.00 


0.00 


0.00 


0.00 


0,00 


50.00 


Terrace House 




5.00 


0.00 


35.00 


5.00 


0.00 


5.00 


0.00 


• 50.00 


Total 




40.00 


10.00 


40.00 


5.00 


0.00 


5.00 


0.00 


100.00 


Property Type Weightage 


40% 


10% 


40% 


5% 


0% 


5% 


0% 


100% 



Based on the top 2 preferred property types chosen by User X, the system calculates User X's property type weightage. 
41% -Yuppie 13% -Expatriate 

14% -Young Family 20% - Established Family 

3% -Teenager 10% -Elderly 



FIGURE 19e 



Property- Details 


Weightage 


CI 


C2 


C3 


C4 


C5 


C6 


C7 


Total 


Neighborhood Weightage 


0.70 


41% 


13% 


14% 


20% 


3% 


10% 


0% 


100% 


Property Type Weightage 


030 


40% 


10% 


40% 


5% 


0% 


5% 


0% 


100% 






















Neighborhood Weightage 




29% 


9% 


10% 


14% 


2% 


7% 


0% 


70% 


Property Type Weightage 




12% 


3% 


12% 


2% 


0% 


2% 


0% 


30% 


Preferred Property Weightage 


41% 


12% 


22% 


16% 


2% 


9% 


0% 


100% 



Based on the neighbourhood and property type weightage determined for User X, his property weightage to be: 
41% -Yuppie 12% -Expatriate 

22% - Young Family 1 6% - Established Family 

2% -Teenager 9% -Elderly 



FIGURE 19f 





Weightage 


CI 


C2 


C3 


C4 


C5 


C6 


C7 


Total 


Demographics Weightage 


0.30 


41% 


8% 


23% 


8% 


13% 


7% 


0% 


100% 


Property Weightage 


0.70 


41% 


12% 


22% 


16% 


2% 


9% 


0% 


100% 


Demographic Total 




12% 


3% 


7% 


3% 


4% 


2% 


0% 


30% 


Property Total 




29% 


8% 


15% 


11% 


1% 


6% 


0% 


70% 


Total 




41% 


11% 


22% 


13% 


5% 


8% 


0% 


100% 



User X has a unique character profile score of : 

41% -Yuppie 11% -Expatriate 

22% - Young Family 13% - Established Family 

5% -Teenager 8% . -Elderly 



FIGURE 19g 



(a) Neighborhood 



Classification 


CI 


C2 


C3 


C4 


C5 


C6 


C7 


Total 


Bangsar 


55 


20 


5 


10 


5 


5 


0 


100 


KLCC 


55 


20 


5 


10 


5 


5 


0 


100 


PJ 


20 


10 


20 


20 


10 


20 


0 


100 


Gombak 


5 


5 


60 


10 


10 


10 


0 


100 


Klang 


10 


5 


45 


25 


5 


10 


0 


100 


Shah Alam 


5 


5 


30 


35 


5 


20 


0 


100 


Total 


150 


65 


165 


110 


40 


70 


0 


600 



(b) 



Property Type 



Classification 


CI 


C2 


C3 


C4 


C5 


C6 


C7 


Total 


Condominium 


40 


20 


10 


5 


20 


5 


0 


100 


Terrace House 


10 


5 


60 


10 


5 


10 


0 


100 


Semi-detached 


5 


10 


20 


50 


5 


10 


0 


100 


Bungalow 


5 


20 


10 


55 


5 


5 


0 


100 


Total 


60 


55 


100 


120 


35 


30 


0 


400 



(c) 



Etc. 



FIGURE 20a 



User X 


Property Attributes 


Characteristics 


UserX 
Character 
Profile 


Neighborhood 


Property Type 


Buildup Area 


No. of Rooms 


Property ID : BGS 1001 


Bangsar 


Condo 


2200 sq. feet 


3 bedroom 


Yuppie 


41 


55 


40 


30 


5 


Expatriate 


11 


20 


20 


10 


10 


Young Family 


22 


5 


10 


20 


50 


Establ'd Family 


13 


10 


5 


0 


10 


Teenager 


5 


5 


20 


10 


20 


Elderly 


8 


5 


5 


30 


5 




Map User to Property 


Yuppie 


2255 


1640 


1230 


205 


Expatriate 


220 


220 


110 


110 


Young Family 


110 


220 


440 


1100 


Establ'd Family 


130 


65 


0 


130 


Teenager 


25 


100 


50 


100 


Elderly 


40 


40 


240 


40 


Sub Total 


2780 


2285 


2070 


1685 


Total 


8820 *^ 









Predefined 
character 
property 
f attribute 
points 
assigned to 
each 

character 
type 



FIGURE 20b 



UserX 


Property Attributes 


Characteristics 


Character Profile 


Neighborho d 


Property Type 


Buildup Area 


N of Rooms 


Property ID : BGS 1002 


Bangsar 


Condo 


2200 sq. feet 


3 bedroom 


Yuppie 


41 


55 


5 


30 


5 


Expatriate 


11 


20 


20 


10 


10 


Young Family 


22 


5 


10 


20 


50 


Established Family 


13 


10 


55 


0 


10 


Teenager 


5 


5 


5 


10 


20 


Elderly 


8 


5 


5 


30 


5 




Calculation 


Yuppie 




2255 


205 


1230 


205 


Expatriate 




220 


220 


110 


110 


Young Family 




110 


220 


440 


1100 


Established Family 




130 


715 


0 


130 


Teenager 




25 


25 


50 


100 


Elderly 




40 


40 


240 


40 


Sub Total 


2780 


1425 


2070 


1685 


Total 


^ ^6(T^ 









FIGURE 20c 



Property ID 


User X Score 


Rank 


BGS 1001 


8820 


1 


BGS 1003 


8600 


2 


KLC 1001 


8530 


3 


KLC 1002 


8200 


4 


BGS 1002 


7690 


5 


BGS 1004 


6910 


6 



In this scenario, BGS 1001 is ranked 
No. 1 for User X and BGS 1002 is 
> ranked No. 4. These results can be used 
to recommend the most relevant 
properties to User X. 



FIGURE 20d 



J-, ■ 




# 



Dream Home destination 

ex-press**. 





Welcome James , 



tax* gy^^KM 



Vou hawo 1 pondlr»g A 
A propftlty 

You h*v« 3, co nf if rr>« ^ ^ofro l ntnt a nt to 
View * property 

Vou h»vo 2: prop«rtioi <n your SjtXSLUXiiStJl 

Oil 

Your o^-»pp>ov«d te*n - RM 130,000 
hed b oer> r e J • ct o d 



Express a Updates 



Frq« Expiofio Gold M ombo^ihlp 

PVee fong i hui consulting by ou r io«hov»« 
expert *<*r every houl* puKh***d( 




Mtrwl Xlot * pr«-np|>r«vtd l«en f" S<o n>- «^r> 1 
Mffwl Lat 6 xpr« * *o do the rearcKlno. C3£&!i_M£ 
whet vou a^ looMnafaf T 
You heve it new propo rt y matcho * 
<P#<vf ilo M*rr»o i 10 0K-20QK) f SeQ tho 

You have 4 no v property match«x 
{pjo-ftlo M«m* i Coo do Bangi»r) CSjSLSt 
new metcho* 1 



1 Prope.rtu of the Week 
" Tor* Prone 



Select on« nttighbouihood t 

| Ampeng 



Prop erty Updatos 



AO May SOOO - Ch tngo of PJ*r> i m &ukit 
Jolutong f 

lO May 2000 - A Fte*h in tne Pen? [ Morft l 
O 9 May 2000 * Hot Ar«ai of PucKon 9 

Oft M»y 2O00 ~ Pacing Your Money In 
Property fSAfiiffJ 



O* M»v 2O0O - R. -oi r» caused flood tn j«t«n 
Othm»n r r^ofOf l 

0>9 rMey 2000 - Road diversion elong J a I a rv 



aw; be v €*lopr« «> r;i*I# ; r«|® e& ; s . jt»to^|J^^ ■ 



Launching 26. o«c 2O0:l - &ukft R*m-a<* 
t$paclouf Nvtng ar>cj d.ninc? quest ^oom ) 
Lsunching coon! - The & ig One f As i *^i<3 

fry, ,ft..g,ftm>i ,3 

Launch In a icon! - gov Pfojiect r voor owr* 
^QV" 3 

Launch ing soon! - PC Project ( PC yt^>r>dp 

Co*-™..] 

Launching 2& Sep ZOQQ - SK»h Ai»m 
Project Cfiro^yo ffh»* ASgm, J 
Launching OS Mey 2 000 • MRP Project 

Lownthlng Apr 2000 - TTOI Project 

Launchiag 02 Apr 2000 - Sub«ng Project 

L«uncKlr>9 Ol Apr 2QOO - RUn« Greer. 

Launching 31 Me-r 2000 * A N«w Project 



I Ampomg 



mm 



«aptur«d 
a* of OL 
Jen 

*ooo 



E Kpres so Tools a n d Poll 



I would *pon<J nr»o ronav « 
improving * 

Tho bodrcom 

' The V.itchen 

*"* The livinQ: room 



LOAO Calculator 



FIGURE 20e 





Neighborhood 










Property Type 






KLCC 


Bangsar 


PJ 


KJang 


Gombak 


Shah 
Alam 


Condo 


Terrace 


Semi -D 


Bungalow 


1) 


Search for a property 
























- PJ, Terrace House 






1 










1 








- Bangsar, Condo 


1 












1 








2) 


Profile Search 
























- KLCC, Condo 


, 2 












2 










- PJ, Terrace House 






2 










2 








-PJ t Semi-Detach 






2 












2 






- Bangsar, Condo 




2 










2 








3) 


Neighborhood Price 
Index 
























- KLCC, Condo 


1 


■ - t " 










1 










- PJ, Terrace House 






1 






1 




1 








- Bangsar, Terrace House 




1 












1 






4) 


Favorite List 
























- Bangsar, Condo 


2 ■ 








t - 




2 










- PJ, Bungalow 






2 














2 




- PJ, Terrace House 






2 










2 








- PJ, Terrace House 






2 










2 






5 ). 


Latest Matches 


















V 


' ■. ■ ■ 




- Bangsar, Bungalow 




1 
















1 




- PJ, Terrace House 




1 












1 








- PJ, Terrace House 




1 












1 








- Bangsar, Terrace House 






1 










1 






6) 


Request for an 
Appointment 
























- Bangsar, Condo 




5 










5 










- Petal in g Jay a, Terrace House 




5 










5 








- Petaling Jaya, Semi- 
Detach 






5 












5 




Sub Total 


6 


11 


23 


' 0 


0 


1 


13 


17 


7 


3 


Total 


81 





















FIGURE 21 



